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Privacy Policy for TFL Scaffolding

1. Introduction

TFL Scaffolding (“we”, “us”, “our”) is committed to protecting your privacy. This Privacy Policy
explains how we collect, use, and safeguard personal information when you use our website
tflscaffolding.com.

By contacting us through our website, you agree to the terms outlined below.

2. Information We Collect
We only collect personalinformation that you voluntarily submit through our contact form, such
as:
e Yourname
e Youremail address
¢ Your phone number
¢ Any message or enquiry you provide
We do not collect any additional personal data unless you choose to provide it.

3. How We Use Your Information
We use the information you submit solely for the purpose of responding to your enquiry.
We do not:
e Use yourinformation for marketing
e Addyou to mailing lists
e Sell, rent, or share your information with third parties
Your data is used only to communicate with you about your enquiry.

4. Google Analytics
Our website uses Google Analytics to help us understand how visitors use the site.
e All Google Analytics data is anonymous
o We do notreceive any personally identifiable information
¢ Analytics data is used only to improve website performance and user experience

5. Data Storage & Security

Information submitted through the contact form is stored securely and accessed only by
authorised personnel responsible for responding to enquiries.

We take reasonable technical and organisational measures to protect your data from
unauthorised access, alteration, or disclosure.

6. Data Sharing
We do not share any personal information submitted through the contact form with third parties,
unless required by law (e.g., legal obligation or safety requirement).

7. Your Rights
You have the right to:



e Requestaccess to the personal information we hold about you
e Request correction or deletion of your information
¢ Withdraw consent at any time

To exercise these rights, please contact us using the details below.

8. Contact Us

If you have any questions about this Privacy Policy or how your data is handled, please contact us:
TFL Scaffolding

Phone: 020 8881 4570

Email: office@tflscaffolding.com

Website: https://www.tflscaffolding.com
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